Tech Tralil

Enterprises push the pedal on new-age solutions

The year 2022 saw enterprises pushing the pedal on exploring 5G use cases and devis-
ing plans to leverage its potential. During the year, enterprises across sectors deployed
new-age technology solutions such as AYML, big data, AR/VR, cloud computing and
rabotics to enhance their productivity as well as business. Technology heads of leading
enterprises discuss the key technology trends, the opportunities opened up by 5G, chal-
lenges in digitalisation and the way forward. ..

How are new-age lechnologies such as Al/
ML, big data, AR/VR, cloud computing and
robotics transtorming the enterprise seg-
ment and fuelling Industry 4.07 How are you
leveraging these solulions?

Vinod Bhat

Travel and hospitality are customer-cen-

tric sectors that involve direct engagement
with customers, and new-age technologies
have a crucial role to play. Big data, ana-
Ivoes and insights, cloud computing,
automation, Al, ML, immersive technolo-
gies such as augmented reality (AR}, virtu-
al reality (VR), extended reality (XR) and
metaverse, internet of things (IoT) and
other evolving technologies are helping
airlines deliver an enhanced experience o
their customers. Several touchpoints are
now fast becoming touchless or automar-
ed, thereby offering 4 more efficient and
swifter ravel experience.

The aviation industry stands to benefit

Vinod Bhat

immenscly from the deeper integration of
these technologies and cater o the ever-
evolving needs of passengers. The data co-
llected through these technologies is hel-
ping companies curate new solutions that
make travel convenient by helping airlines
take proactive decisions to improve safety,
efficiency and comfort and manage flight
disruptions.

Technology has always been ar the
core of Vistara’s operations and we have
always been at the forefront, adopting cu-
tting-edge technologies that improve cus-
tomer experience, make operations more
efficient, cost effective and intelligent,
and identify business processes that can
further be automated and connected ac-
ross the value chain. Technologies such as
low code/ no code are not only helping in
automation bur also giving business stake-
holders better control and power to be
much maore productive and effective. Our
multiclond architecture proved quite
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handy during Covid-19, for managing
fluctuating business demand and operat-
ing costs, We are enhancing our cyberse-
curity and infrastructure platform towards
zero trust network access (ZTNA) and se-
cure access service edge (SASE) for berter
identity, access and threat management
using extended detecnon and response
{XDR} and security information and event
management (STEM). A few industr].'—ﬁrst
solutions by Vistara include the deploy-
ment of RFIDAeroCheck technology in
partnership with Aerospace Software De-
velopment (ASD). RFIDAeroCheck trac-
ks the presence and expiration of em-
ergency cquipment on the airline’s entire
fleer of Airbus and Boeing aircraft. We
have also announced a partnership with
Ultramain ELB o introduce e-tech log-
book, which will aid our efforts to go
paperless in our operations.

Our investments in customer data plae-
form (Customer 360 degree) and analytics
are helping us o connect the dots in the cu-
stomer value chain and provide more per-
sonalised services, The process of integra-
tion of these new-age technologies, with a
focus on business transformation, is key for
digital transformation. Besides, it helps in
upskilling our emplovees for faster adop-
rion of new digital technologies.

Further, we are actively partnering on
the DigiYarra programme, initiated by the
government, for a complete touchless cus-
tomer experience using biomertrics ar air-
ports, where the passenger’s face becomes
the boarding pass. Passengers can down-
load the application and use it to experi-
ence the new way of mavelling.

Riyaz Ladiwala

I'nd'u.-.'tfy 4.0 is about AL, ML, big data,
AR/VR, cloud computing and roboties,
and their relevance to one’s business. With
respect to the wealth management indus-
try, these technologies can change the
game in areas such as analyties, reporting
and client experience,

We, at Nuvama, embarked on this jo-
urney about two years ago. We monitor
business through dashboards and have
made significant progress in adopting new
technologies to enhance our reporting ca-
pabilities, By creating our own data ware-
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